EFFECTIVE Jan 1, 2024

= S E(GHE
NeCKSGEN) N SFI 38.1 RECERTIFICATIONS

ALL NECKSGEN HEAD AND NECK RESTRAINTS MUST BE RECERTIFIED EVERY 5
YEARS. THE SILVER AND BLUE SFI DECAL ON YOUR DEVICE IS MARKED WITH
EITHER A DATE OF MANUFACTURE OR DATE OF LAST RECERTIFICATION. IF YOUR
STICKER IS MISSING OR DAMAGED, REGARDLESS OF THE PURCHASE DATE, THE
DEVICE MUST BE RECERTIFIED. REPLACEMENT STICKERS ARE NOT AVAILABLE
WITHOUT A COMPLETE RECERTIFICATION.

STANDARD RECERTIFICATION: $ ¢4.uu

STANDARD RECERTIFICATION INCLUDES:

UPDATED SFI 38.1 STICKER, REPLACEMENT TETHER, INSF :CTION, LABOR, AND
RETURN SHIPPING VIA UPS GROUND. ADDITIONAL SHIPPI IG CHARGES WILL BE
APPLIED TO INTERNATIONAL SHIPMENTS

ADDITIONAL PARTS MAY BE NEEDED, AND ARE NOT INCL! DED IN THE ABOVE
PRICE. NECKSGEN WILL DETERMINE WHAT PARTS, IF ANY ARE MEAESSARY IN
ORDER TO BRING YOUR DEVICE UP TO SAFE STANDARDS. EXCESSIVELY DIRTY
DEVICES WILL REQUIRE A $25 CLEANING FEE* TYPICAL TURNAROUND TIMES ARE
BETWEEN 1 AND 2 WEEKS, LONGER IN DECEMBER/JANUARY. IF YOU NEED YOUR
DEVICE BACK BY A CERTAIN DATE, PLEASE LET US KNOW. A $25 RUSH FEE MAY BE
NECESSARY IN ORDER TO COMPLETE YOUR DEVICE IN TIME TO MEET YOUR NEEDS.

*DEVICES THAT ARE TOO DIRTY FOR US TO GIVE A THOROUGH INSPECTION FOR DAMAGE, CRACKS, ETC. MUST BE CLEANED FIRST.
IF WE HAVE TO DO THIS CLEANING A $25 FEE WILL BE CHARGED.

INSTRUCTIONS:
1. PRINT THIS FORM AND ADD YOUR CONTACT DETAILS BELOW.
2. SHIP YOUR DEVICE (INCLUDE PADS, BUT NOT HELMET HARDWARE) TO:

NECKSGEN INC.
1176 GREENFIELD DR.
EL CAJON, CA. 92021

3. WHEN WE RECEIVE AND PROCESS YOUR DEVICE WE WILL EMAIL YOU AN
INVOICE WITH A LINK TO CLICK FOR PAYMENT. WE MAY CALL YOU FOR
OPTIONAL REPAIRS IF NEEDED.

NAME: PHONE:

SHIPPING ADDRESS:

city: STATE: ZIP:
COMMENTS/REQUESTS:
EMAIL:
* A $25 RUSH FEE MAY BE NECESSARY TO
N EED BY DATE: MEET SHORT TURNAROUND TIMES

THERE IS NO NEED TO CALL AHEAD AND LET US KNOW YOU ARE SHIPPING YOUR DEVICE TO US.
IF YOU NEED TO SPEAK WITH SOMEONE ABOUT YOUR RECERTIFICATION, CALL (619) 328-0410.



